
Name of Product: “Poof” Chairs and Table Set 
Number of Units: 155 (sold in Canada from 6/2003 - 1/2004) 
Manufacturer: Palliser Furniture LTD., Canada (made in China) 
Hazard: A metal rod can protrude through the fabric and its sharp edges could cause cuts. 
Remedy: Take away from children and return to retailer for a full refund. 
 
Name of Product: “Real Essence” votive candles 
Number of Units: 733,000 (sold from 3/2003 - 2/2004) 
Manufacturer: Bath & Body Work and The White Barn Candle Company of Columbus, Ohio 
Hazard: Candles can burn with a high flame or irregular flame posing a fire hazard 
Remedy: Stop using and return to retailer for a full refund. 
 
Name of Product: Encore! Home Entertainment Wall Units 
Number of Units: 400 (sold from 7/2003 - 1/2004) 
Manufacturer: APA Marketing Inc., California (made in China) 
Hazard: The control box for the touch dimmer lighting mechanism can overheat, posing a fire 

hazard. 
Remedy: Unplug immediately and contact the manufacturer or retailer for a free repair. 
 
Name of Product: Alabaster Wall Sconce Lights 
Number of Units: 1,400 (sold from 1/1998 - 11/2003)  
Manufacturer: Brass Light Gallery, Inc., Wisconsin  
Hazard: The tie-downs may come loose causing the wire to touch the bulb posing a fire hazard. 
Remedy: Contact manufacturer for instructions on receiving a free repair kit. 
 
Name of Product: Sun-Sational Electric Heater 
Number of Units: 150,000 (sold from 8/1996 - 2/2004) 
Manufacturer: Lakewood Engineering & Manufacturing Co., Illinois  
Hazard: Electrical connections inside heater can become loose posing a serious shock hazard. 
Remedy: Immediately stop using and contact the manufacturer for a free repair or replacement. 
 
Name of Product: Char-Broil Gas Grills (temperature gauges) 
Number of Units: 108,000 (models: 4632210, 4632215, 4632211503 & 463231503 only) 
Manufacturer: Char-Broil, Georgia (made in China) 
Hazard: If moisture gets inside the temperature gauge, the glass cover on the gauge can break, 

posing risk of injury to persons nearby. 
Remedy: Contact manufacturer for free replacement 
 
Name of Product: Electric hand-held hair dryers 
Number of Units: 500 (sold in Florida from 3/2003 - 11/2003; Turbo 1650 and Turbo 2650) 
Manufacturer: Light Distribution Inc., Florida (made in Spain) 
Hazard: Do not have an immersion protection device or ground fault circuit interrupter on the 

power cord posing a serious electrocution hazard if dropped in water. 
Remedy: Immediately stop using and return the unit to the manufacturer for a free replacement. 
 
Name of Product: Steam Buggy Deluxe 



Number of Units: 5,000 (sold from 6/2002 - 9/2002) 
Manufacturer: Tristar Products, Inc, NJ (made in Taiwan) 
Hazard: Hot water and steam can escape from the steam cleaner’s handle and inner hose posing a 

burn hazard. 
Remedy: Consumers who experience a burst hose should stop using and contact the 

manufacturer on how to return the product for a replacement or refund. 
 
Name of Product: Electric hand-held hair dryers 
Number of Units: 600 (models: Formula 3000, Energy Turbo and Rapid 1085) 
Manufacturer: Lado Co. of America, NY (made in Italy and Spain) 
Hazard: Do not have an immersion protection device or ground fault circuit interrupter on the 

power cord posing a serious electrocution hazard if dropped in water. 
Remedy: Immediately stop using and return the unit to the manufacturer for a free replacement 

or refund. 
 
Name of Product: Fire Engine Pull-Along Toys 
Number of Units: 323 (sold from 11/2002 - 1/2004) 
Manufacturer: FAO Schwarz Inc, Pennsylvania (made in England) 
Hazard: Small parts can detach from the toy, posing a choking hazard to small children. 
Remedy: Immediately take away from children and mail the product to the manufacturer for a 

full refund. 
 
Name of Product: Space Heaters 
Number of Units: 186,000 (models: 5500 and 5700) 
Manufacturer: Lasko Products Inc., Pennsylvania (made in China and Portugal) 
Hazard: The power cord connection can overheat and cause the cord to separate from the space 

heater posing a fire, burn and shock hazard. 
Remedy: Immediately stop using and contact the manufacturer for instructions on returning the 

heater and receiving a replacement heater. 
 
Name of Product: Timex Outdoor Appliance Timers 
Number of Units: 16,700 (model: 12/810)  
Manufacturer: Salton, Inc., Illinois (made in China) 
Hazard: The timers have reverse polarity in the wiring and can receive an electric shock. 
Remedy: Contact the manufacturer to receive a prepaid shipping label to return timer. Consumer 

will receive a replacement timer. 
 
Name of Product: Children’s Ring (silver with shapes of hearts and starts with stashes of color) 
Number of Units: 1 million 
Manufacturer: Brand Imports LLC., Scottsdale, AZ (made in India) 
Hazard: Rings contain high levels of lead, posing a risk of lead poisoning. 
Remedy: Immediately throw the ring away and contact the manufacturer for more information. 
 
Name of Product: 2001 - 2004 BMW (K and R) series motorcycles 
Number of Units: 39,000 (manufactured: 5/2000 - 12/2003) 
Manufacturer: BMW 



Hazard: The O-ring in the fuel line quick-disconnect coupling could become damaged and leak 
fuel.  There is also a problem involving crimp-type hose clamps which can leak fuel.  
Fuel leakage can result in a fire. 

Remedy: Take to dealer for an inspection. Replacement will occur if the defect is found. 
NHTSA Recall No: 04V028 
 
Name of Product: 2004 Dodge Durango (3.7L and 4.7L engines) 
Number of Units: 21,053 (manufactured: 4/2003 - 1/2004) 
Manufacturer: DaimlerChrysler Corporation 
Hazard: The throttle control cable may ingest water and freeze during extending cold 

temperature caus ing the throttle to stick open and may result in a crash. 
Remedy: Dealers will replace the throttle control cable. 
NHTSA Recall No: 04V020 (DaimlerChrysler Recall No. D02) 
 
Name of Product:1999 300M, 1995-1999 Cirrus, 1993-1999 Concorde, 1993-1999 LHS, 1996-

1999 Sebring Convertible, 1993-1999 Dodge Intrepid, 1995-1999 Dodge Stratus, 1993-
1997 Eagle Vision, 1996-1999 Plymouth Breeze   

Number of Units: 2,315,768 (manufactured: 4/1992 - 7/1999) 
Manufacturer: DaimlerChrysler Corporation 
Hazard: The floor shifter ignition-park interlock may fail and allow the shifter to be moved out 

of the Park position with the key removed.  This may result in the vehicle rolling away 
without warning. 

Remedy: Dealers will install a new load- limiting push rod into the floor shifter lever. 
NHTSA Recall No: 04V021 (DaimlerChrysler Recall No. C45) 
 
Name of Product: 2003 - 2004 Saturn Ion (2.2L 4-cylinder (L61) engines) 
Number of Units: 127,285 (manufactured: 6/2002 - 9/2003) 
Manufacturer: General Motors Corporation 
Hazard: Fuel filter could corrode creating a hole in the shell and fuel droplets could form and 

drop to the ground.  If an ignition source is present, a fire could result. 
Remedy: Dealers will replace the fuel filter assembly. 
NHTSA Recall No: 04V002 (GM Recall No. 03068) 
 
Name of Product: 2003 - 2004 Saturn Ion  
Number of Units: 79,204 (manufactured: 6/2002 - 9/2003) 
Manufacturer: General Motors Corporation 
Hazard: Failure to comply with FMVSS No. 118. The power windows and/or sunroof may be 

operate after the ignition has been turned of the “Off” position and the front door is 
opening posing an increased risk to children.  

Remedy: Dealers will upgrade the Body Control Module calibration.   
NHTSA Recall No: 04V004 (GM Recall No. 03069) 
 
 
Name of Product: 2003 - 2004 S-Type, 2003 - 2004 XK, 2004 XJ 
Number of Units: 31,646 (manufactured: 1/2002 - 6/2003)  
Manufacturer: Jaguar Cars, Ltd. 



Hazard: The gearbox could potentially select reverse gear without indication which could result 
in a crash. 

Remedy: Dealers will reprogram the transmission control module. 
NHTSA Recall No: 04V024 (Jaguar Recall No. R513) 
 
Name of Product: 2003 VN1500-E6, 2004 VN1500-E7, 2004 VN800-A10, 2003 VN800-B8, 
2003 VN800-B8L, 2004 VN800-B9 series motorcycles 
Number of Units: 2,082  
Manufacturer: Kawasaki Motors Corporation, U.S.A. 
Hazard: Accelerator pump diaphragms may be damaged from excessive assembly clamping 

pressure which can allow for fuel leakage which could result in a fire.  
Remedy: Dealers will replace the accelerator pump diaphragms. 
NHTSA Recall No: 04V008 
 
Name of Product: 2003 VN1500-E6, 2003 VN1500-L4, 2003 VN1500-L4L, 2003 VN1500-P2, 
2003 VN1500-P2L, 2003 VN1500-R3, 2003 VN1500-R3L, 2003 VN1600-A1, 2003 VN1600-
AIL, 2004 VN1500-L5, 2004 VN1500-L5L series motorcycles 
Number of Units: 6,958 (manufactured: 6/2002 - 2/2003)  
Manufacturer: Kawasaki Motors Corporation, U.S.A. 
Hazard: High oil pressure upon a cold start -up can deform the oil filter cartridge allowing oil to 

leak past the O-ring which may cause loss of traction and a crash. 
Remedy: Dealers will replace the oil filter. 
NHTSA Recall No: 04V023 
 
Name of Product: 1999-2004 Land Rover Discovery II 
Number of Units: 99,657 (manufactured: 5/1998 - 12/2003) 
Manufacturer: Land Rover 
Hazard: The anti- lock braking system modulator valve cover retaining bolts can crack due to 

stressed transmitted by the flexing valve covers.  This can produce increase in stopping 
distances with the potential for total los of service braking function which could result in 
a crash. 

Remedy: Dealers will strengthen with ABS modulator assembly valve covers and replace the 
retaining bolts. 

NHTSA Recall No: 04V005 (Land Rover Recall No. B148) 
 
Name of Product: 2000 - 2003 Land Rover Discovery II 
Number of Units: 8,117 (manufactured: 6/2000 - 6/2003) 
Manufacturer: Land Rover 
Hazard: The Active Cornering Enhancement pump banjo bolt loses torque and allows fluid to 

leak past the joint which can ignite resulting in an underhood fire. 
Remedy: Dealers will inspect for leakage. If no leakage is evident, the bolt will be re-tightened. 

If leakage is evident, the bolt and washers will be replaced.  
NHTSA Recall No: Recall No: 04V006 (Land Rover Recall No. B149) 
 
Name of Product: 2004 Coupe, 2004 Spyder 
Number of Units: 1,982 (manufactured: 9/2001 - 11/2003) 



Manufacturer: Maserati North America, Inc. 
Hazard: Fuel hoses become soft and possibly disconnect from metal fittings which can cause a 

fuel leak which can result in a fire. 
Remedy: Dealers will replace the two existing metal and rubber fuel lines with new nylon fuel 

lines. 
NHTSA Recall No: 04V027 (Maserati Recall No. 104)  
 
Name of Product: 2004 Audi TT 3.2 
Number of Units: 145 (manufactured: 7/2003 - 10/2003) 
Manufacturer: Volkswagen of America, Inc. 
Hazard: During production of the gearbox, a seam at the clutch was not welded to specification.  

The clutch cold lose its ability to provide input torque to the transmission without 
warning which could allow the vehicle to roll increasing the risk of a crash. 

Remedy: Dealers will replace the clutch. 
NHTSA Recall No: 04V007 
 
Name of Product: 2004 Volvo S60, 2004 Volvo S80, 2004 Volvo V70 
Number of Units: 29,986 (manufactured:3/2003 - 10/2003) 
Manufacturer: Volvo Cars of North America, Inc. 
Hazard: The front control arms may not have been manufactured correctly and the stud and nut 

the secure the arm to the spindle may lose their initial axial tension. The steering may 
become less responsive and the driver may experience steering wheel play.  This 
condition may lead to separation between the front control arm and the spindle, which 
could result in a crash. 

Remedy: Dealers will install a new type of nut. 
NHTSA Recall No: 04V029 (Volvo Recall No. R133) 
 
Name of Product: 2001 - 2004 Dutchmen Trailer 
Number of Units: 6,172 (manufactured: 6/2000 - 11/2003) 
Manufacturer: Dutchmen Trailer 
Hazard: The furnace exhaust vent may not be present.  When the furnace is in use, carbon 

monoxide fumes could vent into the trailer which could result in serious injury or death. 
Remedy: Owners and dealers will inspect for the presence of the exhaust vent. If missing, the 
dealer will install a vent.  
NHTSA Recall No: 04V015 
 
Name of Product: 1992 - 2004 AmTran FE (school bus)  
Number of Units: 7,321 (manufactured: 10/91 - 11/03) 
Manufacturer: IC Corporation 
Hazard: A gap between the modesty panel and the wheel well located behind the driver’s seat 

can occur is the panel is bent out of position.  Under the panel, there are sharp and jagged 
edges which could cut hands, fingers or toes. 

Remedy: Dealers will repair panel. 
NHTSA Recall No: 04V010 (IC Recall No. 03306) 
 
Name of Product: 2003 International IC 



Number of Units: 2,546 
Manufacturer: International Truck & Engine Corporation 
Hazard: An incorrect brake pedal was installed on certain buses which can cause delayed brake 

light activation.  In some light braking situations, the vehicle can come to a complete stop 
without activation of the brake lights. If the brake lights do not activate properly under 
normal driving conditions, it could lead to a crash. 

Remedy: Dealers will replace the incorrect brake pedal with the correct version. 
NHTSA Recall No:04V011 (International Recall No. 03518) 
 
Name of Product: 2002 - 2004 Holiday Rambler Ambassador, 2002 - 2003 Holiday Rambler 
Neptune, 2002 - 2004 Monaco Knight, 2003 - 2004 Safari Cheetah, 2002 Monaco Sociality, 
2004 Safari Sahara  
Number of Units: 2,099  
Manufacturer: Monaco Corporation 
Hazard: The I-beam leaf imitator in the front axle suspension could crack and break due to 

inadequate welding.  The I-beam on the front axle and the bracket on the rear axle could 
also crack and break.  This could cause the driver to lose control of the vehicle which 
could result in a crash. 

Remedy: Dealers will replace the original I-beam and weld stiffeners from the bracket to the 
center differential of the rear axle housing.  
NHTSA Recall No: 04V038 (Monaco Recall No. R03024) 
 
 
 
 
 
 


